
 
 

Internet Banking Options 
 
Introduction 
You asked me to look at options for internet banking, i.e. ways of paying more of our 
invoices electronically rather than by cheque. 

 
Current position 
I, as clerk, have access to internet banking for the Parish Council’s accounts but my 
authority is limited to viewing the accounts and transferring money between them. 
 
The council pay Anglian Water (allotment water), Information Commissioner’s Officer 
(data protection fee) and CGM (grounds maintenance) by Direct Debit. 
 
All other invoices are paid by cheque, signed by two signatories (David Gibbs, Bob 
McKelvey and Paul Weeks). 
 
The council currently banks with Barclays and has three accounts, a current account 
an active saver account and a business premium account. The active saver account 
used to be used to earn interest on the council’s reserves but the interest rate has 
now dropped to 0.01%. The business premium account hasn’t been used since I've 
been clerk. 

 
Options 

1. Unity Trust Bank – used by many Parish and Town Councils 

 Unity Trust offers a bank account that has single, dual or triple authority 
for online payments.  

 Individuals can be set up with view and submit, view and authorise or 
view, submit and authorise capacity. 

 This means that I, as clerk, could be set up with ‘view and submit’, I could 
set up the payments (but could not authorise them) and two signatories 
could go online and authorise them. If we set up at least three councillors 
with ‘view, submit and authorise’ we would have capacity in case a 
councillor was away and it would also allow councillors to set up 
payments in case I was unable to do so.  

 The cost of the account is £6 per month.  
 

2. Barclays Bank – used by a few Parish and Town Councils 

 Barclays offers dual authority on online payments  



 One person creates the payment request (the originator) and the other 
authorises the payment (the authoriser). 

 This means that either:  
o I would have to be set up as one of the signatories and act as the 

‘originator’ with a councillor then acting as the ‘authoriser’ or 
o A councillor would have to set up the payments and another 

councillor authorise the payment. 

 The account is free.  

 
Benefits of Internet Banking 

 Last financial year the council wrote 42 cheques, 26 of which were then 
posted. All cheques other than those to me (6 per year) required a covering 
letter and envelope. There is obviously a direct financial benefit to banking 
online: 
26 second class stamps £16.90 
36 envelopes £1.94 
 £18.84 
Plus a time-saving benefit of writing cheques, covering letters posting etc. 
 

 Those who receive cheques from us have to then pay them into their account. 
We may not be too concerned if they are big businesses but it does include 
the PCC, our bus shelter cleaner (a local resident), parishioners or councillors 
who purchase behalf of the council, the chairman of the allotment association, 
and me. 

 
Other Considerations 
The council’s Financial Regulations would need to be amended to allow internet 
banking.  
 
Conclusion 
The most appropriate account would be Unity Trust as this allows something similar 
to the present arrangements, I organise the payments and two councillors authorise 
them. However, there is a cost involved, £72 per year, this would be partially off-set 
by the savings it would enable.  
 
Barclays offers a zero cost solution, but the procedure does not fit so well with the 
council set-up. 
 
I have not investigated the other high street banks. However, with the contact I have 
with fellow clerks I am confident that none offer the flexibility of Unity Trust Bank 
which is why it is used by so many Parish and Town Councils. 

 
 Julie King 
 July 2020 


